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WOMEN’S AID




Thrive Women’s Aid
Housing First External Referral Form
Introduction
About Thrive Women’s Aid 

For over 40 years, Thrive Women’s Aid has provided a haven for women, children and young people in Neath Port Talbot, helping them to rebuild their lives and regain their independence in safe communities.

At Thrive we believe everyone has the right to live in safety and have a future without fear.
We mostly support women who are affected by domestic abuse and other forms of violence against women. For this reason, Thrive are committed to providing services by women for women. 

Our comprehensive services support women to improve their mental, physical, housing and relationship needs in order to build independence and empower them to live a happy and healthy life free from violence and abuse. 
We don’t just help and support women in need, we help the whole family to thrive to ensure the cycle of abuse is broken for good.
The Housing First Project

Our Housing First Project, which launched in April 2022, is the first women only housing first project in Neath Port Talbot and is funded by Nationwide Community Fund. The funding allows us to offer between 5 and 7 tenancies over the course of the next two years.
Overview of Housing First

Housing First evolved in the United States in the 1990’s and works in contrast to the “staircase” approach to resolving homelessness that is currently adopted here in the UK. 

Housing First places homeless people directly into long-term, self-contained housing with no requirement that they progress through transitional housing programmes, such as hostels, shared housing or time limited tenancies based on special conditions. 

Thrive’s Housing First project adopts the following principles:

1) People have the right to a home

2) Flexible support is provided for as long as it’s needed

3) Housing and support are separated

4) People have choice and control

5) The service is based on peoples’ strengths and aspirations

6) An active engagement approach is used

7) A harm reduction approach is used
The women we work with in Housing First will have all different backgrounds but the main thing that they have in common is their experiences of homelessness. Their history of trauma and abuse may have had a substantial effect on their physical and mental health. For this reason, we recognise that the women we support will also be likely to have current or historic problems with drugs and alcohol and would have likely been through the system multiple times. This may have led to a lack of trust in professionals who are there to support them.  At Thrive our aim is to build trusting relationships with women and support them to find long-term solutions to all the barriers they face in order to live a life free from abuse and violence.
Who is it for?

Our project is open to women who meet the following essential criteria…

· Women who are homeless as a result of domestic abuse, sexual violence or other forms of violence against women 

· Over the age of 18

· Wishing to reside within Neath Port Talbot 

· In receipt of public funds 

· Experiencing other forms of vulnerabilities including; mental health issues, drugs and alcohol misuse, criminal convictions  

Please note ALL of the following must apply for the referral to be considered. 

What happens once we’ve received the referral?

Once Thrive’s Housing First team receive a referral, we will contact the applicant to arrange a face to face or telephone assessment to find out more information about their situation. They’ll be informed as soon as possible if they have been accepted onto the project. 
If we decide to accept, we will begin working with the applicant straight away, to help prepare them for managing a tenancy, and continue to work with them for as long as our support is needed. 

Where an application is unsuccessful, they will be informed within 48 hours of receiving the referral, and they will be informed of the appeals process. 
Referrals

We accept self-referrals or referrals from other agencies.
Enquiries can be made by email to the Residential Services and Estates Manager on 01639 894864 and completed referral forms should be sent to referrals@thrivewa.org.uk 
REFERRAL FORM 

Please complete the form with as much relevant detail as possible so that we may have a complete overview for assessment.

	Is the applicant aware of what is offered by Thrive Women’s Aid Housing First Project and what they will be signing up to do?
	Yes
	

	
	No
	


Personal Details

	First name
	

	Surname
	

	Age
	

	Date of birth
	     /     /

	Safe number to contact
	


	Reason for referral into the housing first project? (Please include barriers client faces accessing other housing alternatives)

	


	Details of current agencies involved:

	Agency
	Reason for involvement

	
	

	
	

	
	

	
	


	Details of other members living in the same household:

	Name
	Relationship

	
	

	
	

	
	

	
	


	Where in Neath Port Talbot does the client wish to reside? (rank in order of most to least preferred)

	

	Are there any areas within Neath Port Talbot that the client cannot live because they are at risk from someone else?

	


	What do you consider to be the client’s strengths?

	


	What challenges is the client currently facing?

	


	Does the client have any diagnosed mental health issues? please state:


	
	Does the client have any substance misuse related issues? please state:

	Anxiety
	
	Bipolar disorder
	
	
	Alcohol
	
	Cannabis
	

	depression
	
	Eating disorder
	
	
	Heroin
	
	Legal highs
	

	Personality disorder
	
	schizophrenia
	
	
	Cocaine (crack or powder
	
	Spice
	

	none
	
	Other – please state:


	
	
	Amphetamines
	
	Other – please state:
	

	Does the client have any disabilities or learning difficulties? Please state:


	
	Is the client currently in receipt of any benefits? Please state 

	Autism
	
	Mental health 
	
	
	ESA – contribution based
	
	ESA – income related
	

	Learning disability
	
	Chronic medical condition
	
	
	PIP
	
	Housing benefit
	

	Hearing disability
	
	Visual impairment
	
	
	JSA
	
	Savings
	

	none
	
	Other – please state:


	
	
	Universal Credit
	
	Other – please state:
	


	If you have answered yes to any of the above questions, could you please provide further information: 

	Mental health
	Is the individual on medication? If so, what? How do they manage day to day? How are they affected by poor mental health?


	Substances
	Are there any services involved? Do they use every day? How do they manage their health?


	Physical health
	Are they on medication? How does their condition affect them?


	Income
	Are there any suspensions in place? Who’s bank account does the money go into? How much are they receiving? 



CONTACT ARRANGEMENTS

	Has the client received details of Thrive?
	YES / NO

	Has the client agreed to this referral?
	YES / NO

	Has the client given permission to be contacted by Thrive?
	YES / NO

	If Yes – by which method?
	TICK (

	· Telephone call
	□

	· Text message
	□

	· Voicemail
	□

	· Arranged home visit
	□

	· Arranged visit away from home
	□

	· By letter
	□


	Referring Agency:
	

	Contact Name
	

	Agency 
	

	Address 
	

	Contact number
	

	Referrers Signature
	

	Date of referral
	


Please email this referral via secure email to referrals@thrivewa.cjsm.net
Alternatively please send an encrypted password protected document via email to referrals@thrivewa.org.uk 
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